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BROADCAST & COMMUNICATION SOLUTIONS
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* Keep existing phone equipment and pay less each month for service

* Free Features -- Caller ID, Calling Name, Calling Number, Call Forwarding etc

* Low cost solution to enhance any key system

* Personal service for Less $$

* Quick and Easy to install

—

OVERVIEW
SOHQO, small business and organizations have traditionally relied on
public telephone companies to provide their business communications
services. These services historically have been provided over copper
lines to the business, or from 3rd party organizations (such as building
owners, landlords, etc). The services are normally charged by the
number of lines used plus individual features subscribed to by the small
business customer (such as call forwarding or voice mail). With today's
wide deployment of Voice over IP (MolP) networks and equipment,
SOHQO, small business and organizations can now benefit from access to
features once only reserved for large corporate users. The end result is
lower business communications costs and improved cost management.

CRYSTAL HDV DIGITAL SOLUTIONS & OFFICE PBX’s

VolIP is a technical standards based method of communicating
voice signals over INTERNET protocol (IP) based networks. With
the current deployment of IP based data networks scaling the
SOHO, small business and mid size customers by using broadband
data services such as DSL & cable modem based networks, VolP is
a much lower cost alternative to traditional telephone services
(especially for long distance charges). Today's equipment offerings
deliver feature rich functionality such as call forwarding, 3-way calling,
transfer; voice mail and other features at the telephone base vs. the
Telco switch based system level. This means far more versatility
in the type of communications services the SOHO, small business

or organization can use to expand their service offerings for their
customers at lower cost. VolP based IP PBX networks offered by
Crystal HDV provide the ability to offer corporate communications
services to customers such as auto-attendant interactive voice
response service, remote call access for sales and technical support,
telephone numbers from other cities, conferencing, responsive voice
mail or voice to email/fax based services. With Crystal HDV solutions,
the features are selectable vs. the traditional fee based service and
other system individual license fee offerings. The Crystal HDV features
save the business monthly recurring telephone charges. The small
business & SOHO organization can use either INTERNET Telephony
Service Provider (ITSP) local and long distance carriers or traditional
telephone carriers, or both, as this is easily supported on the IP PBX
systems and the user is no longer obligated to use one offering from
the telephone company.

A major requirement for SOHO, small business & organizations
is managing growth of the telephone network to match their
increasing requirements to equipment. Crystal HDV solutions
allow for affordable and scalable growth to match the business
user needs as well as ensures training for staff remains current.
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KEY BENEFITS
I. Convert any PBX system to VolIP (affordable on

2. Provide Digital Voice business lines onto the
immediately for $24.95 each per month (50% Savi

3. Add new DID (Direct-inward-Dial) numbers for
Departments for only $2.95 per month.

4. Provide fax to email service for only $14.95 per
5. New telephone numbers — same day to | busine:
6. Phone system install — 3 business days minimum

7. Provide Toll Free Numbers for only $2.95 per
minute charges apply).

8. Installation of new state-of-art handset replace
required.

9. Provide Single Number Reach (follow Me) ser
phone lines.

10. Provide long distance anywhere in North Americ
minute (current market price 4-7 cents).

| 1. Tech support 7 days a week.

12. Customer Service 24 hours a day.

13. Same or Better Reliability (redirect calls dunng
weather emergency). i

14. Coast to Coast national network.
I5. State of the art and fully redundant - quality net:

16. Extend your reach across North America and into
seamlessly.

17. Financing Flexibility (OAC).

Eastern Office

Western Office
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